Ruakuri Fact Sheet

· Ruakuri is part of the Waitomo cave system in the King Country province.  Ruakuri is located on the corner of Tumutumu and Ruakuri roads, two kilometres south-west of the main Waitomo Glowworm Caves.  The caves attractions are well signposted at the turnoff from State Highway 3, between Otorohanga and Te Kuiti. It is around two and a half hours drive from Auckland, less than two hours from Rotorua, and only a one hour drive from Hamilton.

· Ruakuri Cave tours depart from The Legendary Black Water Rafting Co/Ruakuri Booking Office and Information Centre. The address is 585 Waitomo Caves Road, Waitomo Caves.

· The Waitomo area has a small population of around 300 people. However, more than 500,000 tourists visit the area annually and tourism has rapidly replaced farming as the most significant economic activity. Thanks in large part to the tourism businesses operating in the area, Waitomo has no unemployment and or the problems that usually go with it. 

· Ticket prices for the 2 hour Ruakuri spiritual journey are $49 per adult and $16 per child (5-14 years inclusive). Children 4 years old and under are free of charge. Prices are in New Zealand dollars and include Goods and Services Tax of 12.5%. Prices are valid until 30 September 2006 and are subject to change without notice.

· Ruakuri will be open every day of the year except Christmas Day. The tour duration is around 2 hours and tours depart at 9:00am, 11:00am, 1:00pm and 3:00pm.  Numbers on each tour are restricted to 15 people. Additional tours are available on request.

· The ambient temperature of Ruakuri is typically a few degrees lower than the outside temperature. Visitors are advised to dress appropriately for the time of year and to wear comfortable walking shoes.

· The new entrance, walkway and bridges that have made the re-opening of Ruakuri Cave possible, represent a $4.2 million investment by Tourism Holdings Limited.

· THL has a 30 year concession to operate a tourism business in the cave. A “concession” is an exclusive permit granted by the Department of Conservation that allows a business to operate in an area regarded as an important part of New Zealand’s natural heritage. Stringent conditions attach to such permits, ensuring protection of the environment for future generations.

· The resource consents issued by Environment Waikato allowing the redevelopment to proceed were the most complex issued in the regulating body’s history.

· The original entrance of Ruakuri Cave is regarded as waahi tapu by local iwi because it is the site of an ancestral burial ground. Being “tapu” means that access is restricted for spiritual reasons. The tapu has not been lifted, and THL has not asked that it be lifted. The new entrance bypasses the burial ground, so that visitors do not violate the tapu.

· Ruakuri is the fourth tourism asset operated by THL in the Waitomo area. The others are the Waitomo Glowworm Caves, Aranui Cave and The Legendary Blackwater Rafting Co. THL’s other tourism businesses around the country include Kelly Tarlton’s Antarctic Encounter and Underwater World, Fullers Bay Of Islands, Milford Sound Red Boat Cruises; the rental transport brands Maui, Britz, Backpacker and Skiwi; and coaching operations Johnston’s, Airbus, Ski Shuttle, Great Sights and Kiwi Experience.  The company also owns C I Munro at Otorohanga which designs and manufactures motorhome bodies and caravans.
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